
Head of Learning and Development Team 

 Top Tier Medical Aesthetic Company  
 Rewarding Career Path  
 Attractive Remuneration Package   

Our client is Top tier Hong Kong Medical Aesthetic Company. To cope with their aggressive 
business plan, they are now seeking for a high calibre candidate to head up the Learning and 
Development Team. 
 
The incumbent will report to General Manager. 
 
Responsibilities:  

 Build up strategic training programs for different level of management to achieve the 
aggressive business plan and meet the customer service standard 

 Define the effective learning skills and development target to reinforce company vision 
and core values 

 Prepare training material, implement the national and divisional retail initiatives and 
conduct training delivery 

 Coordinate and communicate with center manager and business partners to organize 
learning and development events  

 Work in close collaboration with the internal departments and external educational 
institutes  

Requirements: 

 Bachelor Degree holder in Business Administration, Operation/Service Management, 
Hotel and Hospitality or related disciplines  

 At least 12 years experience in Talent management/ Learning & Development field 
 Previous experiences in sizable company and familiar with retail operation is a plus 
 Strong analytical, strategic and organizational mind 
 Excellent management, coaching, communication, interpersonal and negotiation skills  
 Proficiency in spoken and written of English and Chinese 
 Proficient in MS Office 

Candidates with less experience will be also considered as Manager. 

To apply, please forward your resume quoting job reference no. GSI8722  to 
jacob.lau@gsiconsultants.com.hk or contact Jacob Lau at +852 3755 5422. All applications 
will be treated with strict confidentiality. Only short-listed candidates will be notified. 

 


