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THE nightshift manager at DHL Express' customer
service centre, Mr Ong Hock Chwee, has been on a
four-day working week schedule for the last 16 years.

He noted that his three colleagues who work the
same schedule as he does are happier people, and has
never called in sick because they get enough rest.

However, human resources experts and recruitment
companies here said that the four-day working week is
nearly unheard of in Singapore.

Managing director Annie Yap of recruitment firm
The GMP Group said that the four-day working week
does not fit all types of work and will be difficult to
implement widely here.

She also pointed out that companies may need to
hire more staff in a four-day working week
arrangement, which increases the cost of doing
business in Singapore and makes us less attractive to
investors.

She said that the "four-days working week", which
commonly sees workers putting in four 12-hours days
and resting for three days, is usually adopted by
companies or departments in a company that operate
on shifts.

The executive director at the Singapore Human
Resources Institute, Mr David Ang, said that a
four-day working week may enhance work-life
balance in certain situations. However, he suggested
that companies should strive to be more flexible in
their staff's working arrangements and try to give
employees more choices, instead of trying to
implement the four-day working week.
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