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WRITING about or posting pho-
tos about work on your personal
blog is out of the question, said
Singapore Airlines.

SIA, which has revealed to
the public a part of its employee
blogging and Internet usage
guidelines, has clearly said that
action would be taken against
employees who violate this
clause in its guidelines.

This was in reply to a post on
citizen media website Stomp,
which showed its employees –
male and female cabin crew –
posing for pictures which were
splashed on their personal pag-
es on popular social networking
site Facebook.

In the past week, SIA has al-
so had to deal with one of its em-

ployees writing a tell-all blog,
which was picked up by the loc-
la media.

A spokesman for SIA said, in
an e-mail: “Singapore Airlines
requires its employees to not
post comments about work-
related issues on their personal
blogs.

“The posting of images of the
Airline’s logo, aircraft and trade-
mark, pictures of the Airline’s
training facilities or equipment,
and materials detailing internal
work processes, and safety and
security measures are also not al-
lowed.

“This is to protect the privacy
of customers and staff who will
not have consented to their im-
ages or interactions with us be-
ing published.”

The SIA spokesman added
that action would be taken
against individulas who violate
the guidelines.

Human resource practition-
ers my paper spoke to said that
while SIA’s move is timely, there
has generally been a lack of
proper guidelines for employees’
Internet activities among local
companies.

Mr Victor Lai, 38, the head
of business development and op-
erational efficiency at HR con-
sulting firm Achieve, said:
“There are just far too many ave-
nues on the Internet that may
possibly be abused by employ-
ees. There should be more moni-
toring by the bosses.

“Also, there should be more
education by the employers to
ensure their employees under-
stand the consequences of their
conduct.”

Mr Josh Goh, 34, of staffing
and HR consultancy company
GMP, agreed: “From what I’ve
seen, most guidelines that local
companies have may be too
vague. These managements
need to look into phrasing spe-
cific clauses so as to prevent mis-
understanding.”

SIA isn’t the first organisa-
tion here that has had to deal
with such postings by its employ-
ees.

In another incident recently,
which was also posted on
Stomp, a police national service-
man was found to be posing
with firearms and handcuffs in
a photo on his Facebook ac-
count.

A police spokesman had said
in an e-mail then that “investiga-
tion has been initiated against
the national serviceman”.
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Airline will take action against employees who
post work-related text or photos on Internet

SIA bans work-related
matters on personal blogs

CONCENTRATION was at its highest at this rehearsal of The Architecture Of Silence by choreographer
Edward Clug. The dance performance had its gala Asian premiere last night. It is a collaboration
between the Slovene National Opera – ballet houses SNG Maribor and SNG Ljubljana – and the
Singapore Festival Orchestra.
(PHOTO: THE STRAITS TIMES)
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Shh... enjoy the performance

R‘SPECIAL-NEEDS
OFFICERS’ TO HELP

CHILDREN with autism
or dyslexia attending
mainstream primary and
secondary schools will get
more in-class help next
year. The help will come in
the form of ‘special-needs
officers’, who will
complement the class
teacher’s lessons with
small-group remedial
lessons or skills-training for
students with mild to
moderate learning
difficulties.

NEW DIRECTOR FOR
THINK-TANK

HISTORIAN Tan Tai
Yong has been appointed
the new director of the
Institute of South Asian
Studies (ISAS). Professor
Tan will assume his new
post on Sunday.

NS REGISTRATION
STARTS FROM MON

NATIONAL Service
registration for male
Singaporeans and
permanent residents – born
on or between Dec 6,
1990 and March 10, 1991
– will start from Monday.
They may register online or
personally at the Central
Manpower Base (CMPB)
Podium at Depot Road.
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