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The numbers would have been 

worse, if not for Jobs Credit and the 

Skills Programme for Upgrading 

and Resilience (Spur), he noted.

Government support for train-

ing is crucial for employers as it is a 

consistent source of support in an 

uncertain period, said Singapore 

National Employers Federation 

vice-president Bob Tan. 

“Employers are finding it  

difficult to make decisions about 

their workers because it’s such a 

volatile period.”

He pointed out that the 15-per-

cent decline in productivity could 

be due to employers holding on to 

workers even as output fell.

How PMETs fared
Slightly more than half (54 per 

cent) of residents — that is, Singa-

poreans and Permanent Residents 

— made redundant were profes-

sionals, managers, executives and 

technicians (PMETs), similar to  

the proportion in the previous 

quarter.

Retrenched PMETs took a long-

er time to find new jobs, with re-

employment rates falling sharply 

from 69 per cent to 48 per cent. 

Degree-holders had the lowest  

re-employment rate after those with 

primary education and below.

This was despite the fact that 

vacancies for PMETs formed the 

largest share of the jobs pool — at 

55 per cent — with 11,500 jobs 

mainly in community, social and 

personal services. 

Pointing out that even tertiary-

educated residents and PMETs were 

seeing unemployment rates jump 

by 67 per cent, Assoc Prof Shandre 

said: “Spur will have to be refined 

further to reflect their needs and 

help them adapt to the new types 

of jobs that will emerge.” 

Meanwhile, one in three PMETs 

found themselves working shorter 

work-weeks, compared to one in 

four a year ago.

Ms Eve Lim, director of recruit-

ment and human resources con-

sultancy GMP Group, said these 

workers were likely to come from 

the administrative fields related 

to sectors that have experienced a 

slowdown, such as manufacturing 

and electronics. 

“We haven’t seen it in jobs 

where you are servicing clients, 

like sales,” she said. 

These shortened weeks result 

in pay cuts of about 10 per cent  

on average. “This has financial im-

pact for workers, but we have also 

seen employers helping to cover 

half of the cost to the worker,” said 

Ms Lim.
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Older jobseekers cite 
qualifications and skills 
as other obstacles 
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THE 48-year-old made the journey 

from her home in Boon Lay to an 

office in Middle Road for a job in-

terview — only to be told she was 

“too old”. The job Ms Jennifer De 

Souza was applying for?

A telemarketer.

“I was so angry I demanded my 

bus fare back,” she told Today. “Age 

should not be a factor in this line of 

work. If I’m willing to work, what’s 

the problem?”

Mature workers, like Ms De 

Souza, have found it harder to get 

employment in the first quarter of 

the year, according to labour mar-

ket figures released by the Man-

power Ministry yesterday. 

Nearly six in 10 who were un-

employed for more than six months 

were such workers. Compared 

with the same period last year, 

the number of long-term jobless 

people have doubled from 7,500 

to 16,600 this year. And familiar 

faces have been turning up at meet-

the-people-sessions, Members of 

Parliament have stated.

These jobseekers cite a combi-

nation of age, skills and education 

qualifications as obstacles to their 

re-employment.

Those with secondary educa-

tion or lower are the hardest hit.  

Ms De Souza, who has O-level quali-

fications, for example, sent out more 

than 600 job applications over six 

months before she finally landed a 

job as an administrator in April.

To help mature workers over-

come any physical limitation, labour 

MP Halimah Yacob suggested em-

ployers consider reducing working 

hours — from eight to six or even to 

four hours — to allow flexibility.

However, even as various op-

tions — such as re-training, job 

matching and highlighting vacan-

cies — have been made available to 

mature jobseekers, some have been 

adamant as to the kind of jobs they 

would do.

MP Cynthia Phua said some 

insist on being hired as security 

guards even though jobs as clean-

ers are readily available.

At Punggol Central, residents 

not matched with job offers are 

given other helping hands: The 

Sengkang Community Club lent out 

14 pushcarts and also entrusted its 

car park to four elderly residents to 

manage. The residents take home 

any profits.

Mr Goh Cher Chye, 53, takes 

home between $70 to $300 a month 

selling toys from a pushcart. Even 

though he is grateful for the help 

provided, Mr Goh’s wife had to re-

enter the workforce to supplement 

the family’s income.

Ms De Souza, who is single, 

is slightly better off — her $800 

monthly salary helps to cover the 

monthly $500 HDB mortgage. 

“It is not great, but it beats sit-

ting around at home,” she said.

Mature workers

When age is the limit

Age should not be 
a factor in this line 
of work. If I’m will-
ing to work, what’s 
the problem?
Ms Jennifer De Souza, 48, on her 
application for a job as a telemarketer

THE BIG PICTURE Q4’08/Dec Q1/March

Change in total employment 21,300 -6,200
Redundancies 9,410 12,760
Unemployment rate 2.5% 3.3%*
Unemployed residents 71,800 95,700*
Re-employed within 5 months 70% 51%
Job vacancies 26,100 21,000
Productivity -12% -15%
Real wages -2.8% -5.8%

*seasonally adjusted
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